
The consolidated report of Student Satisfaction Survey (SSS) on 

overall institutional performance 2020-2021 
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1. The prescribed books/reading materials are 

available in thelibrary/Seminar.

Strongly Disagree

Disagree

Not sure

Agree

Strongly  agree

6%

27%

67%

2. Available reading space in library/seminar 

issatisfactory.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree
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3. The library/seminar staff are cooperative 

andhelpful.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

6%
7%

87%

4. Internet facilities are available in thedepartment.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree
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13%
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5. Online educational resources are available 

andaccessible.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

7%

13%

80%

6. The office staff in the department arehelpful.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree



 

 

 

 

 

 

13%

87%

7. Results and attendance records are displayed 

ontime

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

6%

27%

20%

47%

8. Toilets/washrooms are hygienic and properly 

maintained.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree
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27%

67%

9. Clean drinking water is available in the 

department and on the campus.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

7%

20%

73%

10. Grievances/problems are redressed/solved well 

in time.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree
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27%
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11. The functioning of the placement cell(s) in 

theuniversity/departmentis satisfactory.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

7% 13%

40%

40%

12. Equipments in the lab(s) are in working 

condition.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree
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13. The campus is green and eco friendly.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

7%

13%

53%

27%

14. The buildings/classrooms are accessible to 

differently- abled persons.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree



 

 

 

20%

80%

15. The classrooms are clean and wellmaintained.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree

2% 2%

6%

44%

46%

16. The campus has adequate power supply.

Strongly disagree

Disagree

Not sure

Agree

Strongly agree


